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2016 FACILITY ASSESSMENT FOR REPRODUCTIVE HEALTH COMMODITIES 

AND SERVICES 
 

 

AVAILABILITY OF PRODUCTS AND SERVICES IN HEALTH 
FACILITIES  

 
 
 

INFORMATION ABOUT THE INTERVIEW 

 
Country ……………………………………………………………………………………….……………………………………………………………… 
 
Date of the Survey (month and year) ………………………………………….………………………………………… 

 
Name of Interviewer ……………….......……………………………………………………Date of Interview :  
 
Time Interview Started…|___|___| H|___|___|MN…………………  Time Interview Ended…|___|___| H|___|___|MN………… 

 
Questionnaire checked and attested to be properly completed 
 
Name of Supervisor………………………………………………………………………………………….………………………………………..…. 
 

Signature …………………………………………………………     Date) ………………..……………….…..…… 

 

Q01 Name and first name of main respondent:____________________________________________________________  

Q02 Function of main respondent 1= Director/Head of establishment    2=Other (specify)  |___| 

Q03 Telephone number of main respondent |___||__|__||__|__||__|__||__|__| / |__||__|__||__|__||__|__||__|__| 

Q04 Telephone number of establishment |___||__|__||__|__||__|__||__|__| / |__||__|__||__|__||__|__||__|__| 

Q05 NUMBER OF CUSTOMERS INTERVIEWED |___|___| 

 
Information collected during this survey are strictly confidential according to law N° 91/023 of 16 
December 1991, on statistical surveys and censuses 

 
Visa and stamp of the official in charge of the establishment 
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CONSENT AFTER INFORMATION 
 
Good Morning. My name is _________________________ and I work for the National 
Institute of Statistics (NIS). We are presently carrying out in collaboration with the Ministry of 
Public Health, a nationwide study on reproductive health products and services. We would 
like you to participate in this study. The interview usually lasts between 20 to 30 minutes 
 
This study, which intervenes after that of 2014, will help to provide data for measuring 
progress made in the availability of modern contraceptive methods and vital maternal health 
products. In the frame work of this study, we shall interview persons in charge of the supply, 
of the maternity and those in charge of family planning services delivery points. All the 
information you provide will remain strictly confidential and will not be given to anyone 
apart from those involved in the study. After this interview with you, you would facilitate our 
access to selected customers leaving your family planning services. 
 
Have you got any questions on the survey? 
 
Can I begin the interview now? 
 
 

INTERVIEWER’S SIGNATURE: ________________DATE ______________ 

 

RESPONDENT AGREES TO ANSWER ……..1   RESPONDENT REFUSES TO ANSWER ….2   END 

 

 
 

Q0101 
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MODULE 1: 
 

AVAILABILITY OF COMMODITIES 
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SECTION 2: SDP TYPE AND SERVICES PROVIDED 

 
006 

A) 
Level of Service Delivery Point(Tick the option that is applicable to your country) 
 

1= HC , 2=Dispensary , 3=IHC , 4=Sub divisional Medical Centre , 5= DH , 6=RH , 7= GH , 8=CH   

 

B) 

Primary Level Care SDPs/facilities (dispensary, HC, IHC, Sub divisional Medical Centre ) 1  

Secondary level care SDPs/facilities/hospitals (DH andRH)  2   

Tertiary level care SDPs/facilities/hospitals (GH, CH or equivalent)3  

 

007 

 
Management of Service Delivery Point:  10Government 21ConfessionalPrivate  22Lay Private  30 NGO 40Others (please specify…………………………)  

 
008 

  
Does this facility provide family planning services?  1 Yes 2 No  (If No, then items in Section 3and 5(that is 011 to 014 and 019 to 024) should NOT be administered) 

 
009 

 
Does this facility provide maternal health including delivery services (e. g. with a maternity unit or section for delivery)?  1 Yes 2 No  (If No, then items in Section 4 (that is 015 to 018 ) should NOT be 
administered) 

 
010 

 
Does this facility provide any HIV/AIDS services (e.g. VCT, PMTCT, ART, etc.)?  1 Yes     2 No  

 
  

 
SECTION 1: FACILITY IDENTIFICATION (Name, Locationand Distance) 

SNO  
ITEMS 

 
001 

 

Name of Service Delivery Point…………………………………………………………….………..…….……………… Establishment’s sequential number  /__/___/___/ 

002  
A) Location (Name of Settlement/quarter/village)……………………………………………………    B) Location (Name of Administrative Unit/Region)……………………………………………C) Division………………………………………… 
D) Sub division………………………………………………………………………………….                        E)  Health district…………………………………………………………………………… 

 

 

003 

 
Indicate geographic coordinates  of the SDP if any system Global Positioning System (GPS) is used;   Longitude |__|__|__|__||__|__| Latitude |__|__|__|__||__|__| Altitude |__|__|__|__||__|__| 

004  
The SDP/HF is implanted in urban area  or rural area ; 1 Urban  2 Rural  

005 A) What is the distance between the location of the health facility and the nearest warehouse or store or facility which this SDP receives its regular supplies?  |__|__|__| 
 
 B) Please indicate distance is in;      1 Kilometers               2 Mile  
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CHECK 008:SDP OFFERS FAMILLY PLANNING SERVICES 

YESNO IF NOTICK THE BOX AND GO TO SECTION 04  

IF YES, TICK THE BOX AND CONTINUE AT  011                

 

SECTION 3.1: 
MODERN CONTRACEPTIVE METHODS OFFERED BY SDPs IN LINE WITH THE CURRENT NATIONAL PROTOCOLS, GUIDELINES AND/OR LAWS SPECIFIC FOR LEVELS OF SERVICE DELIVERY POINTS 

 
Please note that for the SDP to respond to items in this section, it should have indicated in Item 008 above that ‘Yes’ it provides family planning services 

Item (1) 
Male condoms 

(2) 
Female Condoms 

(3) 
Oral Contraception 

(4) 
Injectables 

(5) 
Emergency 

contraception 

(6) 
IUDs 

(7) 
Implants 

(8) 
Sterilisation for 

Females 

(9) 
Sterilisation for 

Male 

011 
 With respect to each of the contraceptive methods, 
please state whether the SDP is supposed/ expected 
to offer it,in line with the current national protocols, 
guidelines and/or laws specific for this level* of 
service delivery.  Please discuss with the respondent 
and then record your conclusion before proceeding. 
 
(* Please recall SDP level as recorded in item 006 
above) 

1 Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

Yes, this SDP is 
expected /supposed 
to provide this 
method  
 
2 No, this SDP is 
NOT expected/ 
supposed to provide 
this method  
 

(Tick only one 
option) 

012 
If ‘Yes’ in item 011 ( i.e., this SDP is supposed/ 
expected to offer this method), please state whether 
the SDP actually offer it to clients on a regular basis 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one 
option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 
1 Yes  
 
2 No  
 
3 Not Applicable 
(because “No” to 
item 011)  
 
(Tick only one option) 

 NOTE, FOR EACH OF THE METHODS - If this SDP is actually supposed/expected to OFFERS the contraceptive method but it is  currently not being offered or is not available at the time of 
the survey, please record as  “Yes” (i.e.; the method is actually offered, although it is not currently being offered).  The aim here is to measure the range of methods offered in line with 
national protocols, not to assess stock-out 

012A NUMBER OF CONTRACEPTIVE METHODS 
OFFERED 
 

COUNT THE NUMBER OF YES TICKED INITEM 012 

NUMBER OF CONTRACEPTIVE METHODS OFFERED|___| 

013 
SDPs Offering Three 3 Method in line with the 
current national protocols, guidelines and/or laws 
 

From response provided to Item 012A, discuss with 
the respondent and record the conclusion by ticking 
one of the following statements 

 
1This SDP offers at least three (three or more) modern contraceptive methods  
 
2This SDP does not offer at least three modern contraceptive methods[offers less than three methods]  
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014 
SDPs Offering Five (5) Methods in line with the 
current national protocols, guidelines and/or laws 
 
From response provided to Item 012A, discuss with 
the respondent and record the conclusion by ticking 
one of the following statements 

 
1This SDP offers at least five (five or more) modern contraceptive methods  
 
 
2This SDP does not offer at least five modern contraceptive methods[offers less than five methods]  
 
 

 
 

Item 
(1) 

Male condoms 
(2) 

Female Condoms 
(3) 

Oral Contraception 
(4) 

Injectables 
(5) 

Emergency 
contraception 

(6) 
IUDs 

(7) 
Implants 

(8) 
Sterilisation for 

Females 

(9) 
Sterilisation for Male 

015 
If this SDP is supposed/expected to 
offer this method to clients (in line 
with current national guidelines, 
etc.) but the response to 012 is “2 
No”, please indicate the main 
reason why the SDP does not 
offer the method to clients on a 
regular basis 
 

(Tick only one option [as the 
main reason] for each 
contraceptive) 
 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this contraceptive 

 
 
2 Delays by this SDP to 
request for supply of 
the contraceptive  
 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this contraceptive 

 
 
2 Delays by this SDP to 
request for supply of 
the contraceptive  
 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of equipment 
for the provision of 
this contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of equipment 
for the provision of 
this contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of equipment 
for the provision of 
this contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for supply 
of the contraceptive 

 
 
3 The contraceptive is 
not available in the 
market for the SDP to 
procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of equipment 
for the provision of 
this contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 
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SECTION 3.2: 
MODERN CONTRACEPTIVE METHODS NORMALLY OFFERED BY SDPs ON A REGULAR BASIS AND AS PART OF ITS NORMAL SERVICE DELIVERY PROCESS 

 
Please note that for the SDP to respond to items in this section, it should have indicated in Item 008 above that ‘Yes’ it provides family planning services 

Item (1) 
Male condoms 

(2) 
Female Condoms 

(3) 
Oral Contraception 

(4) 
Injectables 

(5) 
Emergency 

contraception 

(6) 
IUDs 

(7) 
Implants 

(8) 
Sterilisation for 

Females 

(9) 
Sterilisation for Male 

016 
 With respect to each of the 
contraceptive methods, please 
state whether the SDP provides it 
on a regular basis to clients 
 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does 
not provide this 
method  
 
(Tick only one option) 

 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP 
provides this method 

 
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

1 Yes, this SDP provides 
this method  
 
2 No, this SDP does not 
provide this method 

 
 

(Tick only one option 

016A NUMBER OF 
CONTRACEPTIVE METHODS 
OFFERED 
 
COUNT THE NUMBER OF YES 
TICKED INITEM 016 

NUMBER OF CONTRACEPTIVE METHODS OFFERED |___|     

017 
SDPs Offering Three 3 Method on 
a regular basis and as part of its 
normal service delivery process 
 
From response provided to Item 
016A, discuss with the respondent 
and record the conclusion by 
ticking one of the following 
statements 

 
1This SDP offers at least three (three or more) modern contraceptive methods  
 
2This SDP does not offer at least threemodern contraceptive methods[offers less than three methods]  
 

    

018 
SDPs Offering Five (5) Methods on 
a regular basis and as part of its 
normal service delivery process 
 
From responses provided to Item 
016, discuss with the respondent 
and record the conclusion by 
ticking one of the following 
statements 

 
1This SDP offers at least five (five or more) modern contraceptive methods  
 
 
2This SDP does not offer at least five modern contraceptive methods[offers less than five methods]  
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SECTION 4: AVAILABILITY OF MATERNAL/RH MEDICINES 

CHECK 009: SDP OFFERS MATERNAL HEALTH SERVICES 

OUI                                                                                                                  NO IF NO,TICK THE BOX AND CONTINUE TO SECTION 5.1  

IF YES , TICK THE BOX AND CONTINUE AT 019                                             

 

 
 

Items 

Maternal/RH Medicines 
 

Please note that for the SDP to respond to items in this section, it should have indicated in Item 009 above that ‘Yes’ it provides maternal health including delivery services 

 (1) 
 

Ampicillin 

(2) 
 

Azithromycin 

(3) 
 

Benzathinebenzylpeni
cillin 

(4) 
 

Either 
Betamethasone 

Or 
Dexamethasone 
Or Both of these 

medicines 

(5) 
 

Calcium gluconate 

(6) 
 

Cefixime 

(7) 
 

Gentamicin 

(8) 
 

Hydralazine 

(9) 
 

Magnesium sulfate 

019 
With respect to each of the 
maternal/ RH Medicines, 
please state whether the SDP 
is supposed have it available; 
in line with the current 
national protocols, guidelines 
and/or laws specific for this 
level* of service delivery. 
Please discuss with the 
respondent and then record 
your conclusion before 
proceeding 
 
(* Please recall SDP level as 
recorded in item 006 above) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available any 
or both of these 
Maternal /RH 
Medicines  
 
2 No, this SDP is NOT 
expected/ supposed 
to have available any 
or both of 
theseMaternal /RH 
Medicine   
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed 
to have available this 
Maternal /RH 
Medicine  
 
 
2 No, this SDP is NOT 
expected/ supposed 
to have available this 
Maternal /RH 
Medicine   
 
 
(Tick only one option) 

020 
If ‘Yes’ in item 019 ( i.e., this 
SDP is expected/ supposed to 
have available the maternal 
/RH medicine) please state 
whether the medicine is 
currently available at the SDP 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to 
item 019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to 
item 019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to item 
019)  
 
(Tick only one option) 

1 Yes(for any or 
both)  
 
2 No(for any or both)

 
 
3 Not Applicable 
(because “No” to 
item 019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to item 
019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to 
item 019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to 
item 019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to 
item 020)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
 
3 Not Applicable 
(because “No” to item 
020)  
 
(Tick only one option) 
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021 
If this SDP is supposed/ 
expected to have available 
this medicine (in line with 
current national guidelines, 
etc.) but the response to 020 
is “No”, please indicate the 
main reason 
 
(Tick only one option [as the 
main reason] for each 
medicine) 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this  
 
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
 
2 Delays by this SDP to 
request for supply of 
the medicine  
 
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP 

 
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
 
2 Delays by this SDP to 
request for supply of 
the medicine  
 
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP 

 
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for 
the medicine at this 
SDP  
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehous
e to re-supply this 
SDP with this 
medicine  
 
2 Delays by this SDP 
to request for supply 
of the medicine  
 
 
3The medicine is not 
available in the 
market for the SDP to 
procure  
 
4 Low or no 
demand/need  for the 
medicine at this SDP 

 
 
5No train staff to 
provide this medicine 
at the SDP  
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

 
 

INTERVIEWER VERIFICATION for ITEM 020 

Medicines (1) 
 

Ampicillin 

(2) 
 

Azithromycin 

(3) 
 

Benzathinebenzylpeni
cillin 

(4) 
 

Either 
Betamethasone 

 

Or 
Dexamethasone 

 

Or Both of these 
medicines 

(5) 
 

Calcium gluconate 

(6) 
 

Cefixime 

(7) 
 

Gentamicin 

(8) 
 

Hydralazine 

(9) 
 

Magnesium sulfate 

For each response provided 
for item 020, the interviewer 
should validate the response 
by a physical Inventory and 
note the appropriate finding 

 Inventory taken, 
Medicine is in stock 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
any or both of the 
medicine(s) is/are in 
stock 
 

 Inventory taken, 
any or both of the 
medicine(s) is/are 
NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 
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SECTION 4 continues on the next page 
 
 

SECTION 4 - continues: AVAILABILITY OF MATERNAL/RH MEDICINES 

 
 

Items 

Maternal/RH Medicines 
 

Please note that for the SDP to respond to items in this section, it should have indicated in Item 007 above that ‘Yes’ it provides delivery services 

(10) 
 

Methyldopa 

(11) 
 

Metronidazole 

(12) 
 

Mifepristone 

(13) 
 

Misoprostol 

(14) 
 

Nifedipine 

(15) 
 

Oxytocin 

(16) 
 

Either 
Sodium lactate 

compound solution 
Or 

Sodium chloride 
Or Both of these 

medicines 

(17) 
 

Tetanus toxoid 
 

019-continues 
With respect to each of the 
maternal/ RH Medicines, please 
state whether the SDP is supposed 
have it available; in line with the 
current national protocols, 
guidelines and/or laws specific for 
this level* of service delivery. 
Please discuss with the respondent 
and then record your conclusion 
before proceeding 
 
(* Please recall SDP level as 
recorded in in item 006 above) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available any or 
both of these Maternal 
/RH Medicines  
 
2 No, this SDP is NOT 
expected/ supposed to 
have available any or 
both of these Maternal 
/RH Medicine   
 
 
(Tick only one option) 

1 Yes, this SDP is 
expected /supposed to 
have available this 
Maternal /RH Medicine 

 
 
2 No, this SDP is NOT 
expected/ supposed to 
have available this 
Maternal /RH Medicine  

 
 
 
(Tick only one option) 

020-continues 
If ‘Yes’ in item 019 ( i.e., this SDP is 
expected/ supposed to have 
available the maternal /RH 
medicine) please state whether 
each medicine is currently available 
at the SDP 
 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
019)  
 
 
(Tick only one option) 

1 Yes (for any or both)
 

 
2 No (for any or both)

 
 
3 Not Applicable 
(because “No” to item 
019)  
 
(Tick only one option) 

1 Yes  
 
 
2 No  
 
3 Not Applicable 
(because “No” to item 
020)  
 
 
(Tick only one option) 
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021-continues 
If this SDP is supposed/ expected to 
have available this medicine (in line 
with current national guidelines, 
etc.) but the response to 020 is 
“No”, please indicate the main 
reason 
 
(Tick only one option [as the main 
reason] for each medicine) 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
6 The SDP does not have 
a cold chain to store the 
medicine  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part of 
main source 
institution/warehouse 
to re-supply this SDP 
with this medicine  
 
2 Delays by this SDP to 
request for supply of the 
medicine  
 
3The medicine is not 
available in the market 
for the SDP to procure 

 
 
4 Low or no 
demand/need  for the 
medicine at this SDP  
 
5No train staff to 
provide this medicine at 
the SDP  
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

021A Number of Yes ticked 
CHECK 020 AND 020 (CONTINUES) AND COMPLETE THE 
NUMBER OF YES TICKED 

Number of Yesticked|___|___|  

021B  
CHECK 020 AND 020 (CONTINUES) IF YES IS TICKED FOR 
magnesium sulphate and oxytocin 

1 Yes  
 
2 No  

 

022 
From responses provided to Item 020above, please discuss 
with respondent and record the conclusion by ticking one of 
the following statements 

1 Yes - this SDP has available the seven (7) lifesaving maternal/RH medicines (which included  the 
two mandatory medicines [Magnesium Sulfate and  Oxytocin] and any other five of the remaining 
medicines on the list -  bearing in mind that; a) Sodium chloride and Sodium lactate compound 

solution are alternate; and b) Dexamethasone is an alternate to Betamethasone  

2 No- this SDP does not have available the seven (7) lifesaving 
maternal/RH medicines (which included  the two mandatory medicines 
[Magnesium Sulfate and Oxytocin) and any other five of the remaining 
medicines on the list - bearing in mind that; a) Sodium chloride and Sodium 
lactate compound solution are alternate; and b) Dexamethasone is an 

alternate to Betamethasone  
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INTERVIEWER VERIFICATION for ITEM 020continues  

Medicines (10) 
 

Methyldopa 

(11) 
 

Metronidazole 

(12) 
 

Mifepristone 

(13) 
 

Misoprostol 

(14) 
 

Nifedipine 

(15) 
 

Oxytocin 

(16) 
 

Either 
Sodium chloride 

 
Or  Sodium lactate 
compound solution 

(17) 
 

Tetanus toxoid 
 

For each response provided 
for item 020, the interviewer 
should validate the response 
by a physical Inventory and 
note the appropriate finding 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in 
stock 

 Inventory taken, any or 
both of the medicine(s) 
is/are in stock 
 

 Inventory taken, any or 
both of the medicine(s) 
is/are NOT in stock 

 Inventory taken, 
Medicine is in stock 
 
 

 Inventory taken, 
Medicine is NOT in stock 

 

SECTION 5.1: 
NO STOCK OUT OF MODERN CONTRACEPTIVE METHODSTHAT SDPs ARE EXPECTED TO PROVIDE IN LINE WITH THE CURRENT NATIONAL PROTOCOLS, GUIDELINES AND/OR LAWS SPECIFIC FOR LEVELS OF SERVICE 

DELIVERY 
 

Please note that for the SDP to respond to items in this section, it should have indicated in Item 008 above that ‘Yes’ it provides family planning services 

Item (1) 
Male condoms 

(2) 
Female Condoms 

(3) 
Oral Contraception 

(4) 
Injectables 

(5) 
Emergency 

contraception 

(6) 
IUDs 

(7) 
Implants 

(8) 
Sterilisation for 

Females 

(9) 
Sterilisation for Male 

 
(i): NO STOCK-OUT IN THE LAST THREE MONTHS BEFORE THE SURVEY 

023 
With respect to each of the 
contraceptive methods that the 
SDP is supposed/expected to 
provide in line with the current 
national protocols, guidelines 
and/or laws specific for this level* 
of service delivery (as indicated in 
Item 011 above); please indicate 
whether it has been “out of stock” 
at this SDP on any given day, 
within the last three months 
preceding the survey, and 
therefore the contraceptive 
method was not available to 
give/provide to clients at this SDP 
 
(* Please recall SDP level as 
recorded in in item 006 above) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 
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024A NUMBER OF CONTRACEPTIVE METHODS OFFERED 
 
COUNT THE NUMBER OF YES TICKED INITEM 023 

NUMBER OF CONTRACEPTIVE METHODS OFFERED |___|  

024 
NO STOCK OUT OF ANY METHOD IN THE LAST THREE MONTHS 
From responses provided to Item 024A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

One or more of the contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws has/have been 
out-of- stock on a given day in the last three 
monthspreceding the survey. 
 
1 Therefore, this SDP experienced stock out of at least one 
method in the last three months [STOCK-OUT WITHIN THE 
LAST THREE MONTHS]  

All contraceptive methods which this SDP is supposed/expected to provide in line 
with the current national protocols, guidelines and/or laws have been available/ 
in-stock at all times during the last three months preceding the survey. 
 
2 Therefore, this SDP did not experience stock out of at least one method in the 
last three months [NO-STOCK-OUT WITHIN THE LAST THREE MONTHS]  

025 
NO STOCK OUT OF AT LEAST THREE [3] METHODS IN THE LAST THREE 
MONTHS 
From the responses provided to Item 024Aabove, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

Three [3] or more contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws, have not been 
available or have not been in stock at all times during the 
last three months preceding the survey. 
 
1Therefore, this SDP experienced stock out of at least three 
method in the last three months [STOCK-OUT OF AT LEAST 
THREE METHODS IN THE LAST THREE MONTHS]  

Three [3] or more of the contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current national protocols, 
guidelines and/or laws, have been available or have been in stock at all times 
during the last three months preceding the survey. 
 
 
2 Therefore, this SDP did not experience stock out of at least three methods in 
the last three months [NO-STOCK-OUT OF AT LEAST THREE METHODS WITHIN 
THE LAST THREE MONTHS]  

026 
NO STOCK OUT OF FIVE [5] METHODS IN THE LAST THREE MONTHS 

From the responses provided to Item 024Aabove, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

Five [5] or more contraceptive methods which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws have not been 
available or have not been in stock at all times during the 
last three months preceding the survey. 
 
1 Therefore, this SDP experienced stock out of at least five 
method in the last three months [STOCK-OUT OF AT LEAST 
THREE METHODS IN THE LAST THREE MONTHS]  

Five [5] or more of the contraceptive methods which this SDP is 
supposed/expected to provide in line with the current national protocols, 
guidelines and/or laws have been available or have been in stock at all times 
during the last three months preceding the survey. 
 
 
2 Therefore, this SDP did not experience stock out of at least five methods in the 
last three months [NO-STOCK-OUT OF AT LEAST THREE METHODS WITHIN THE 
LAST THREE MONTHS]  
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027 
If “Yes” to Item 023 (that this 
method has been out of stock 
(STOCK OUT) at this SDP on any 
given day within the last three 
months (in line with current 
national guidelines, etc.) please 
indicate the main reason 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1 Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 
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(ii): NO STOCK-OUT AT THE TIME OF THE SURVEY 

[ WITH RESPECT TO MODERN CONTRACEPTIVE METHODS THAT SDPs ARE EXPECTED TO PROVIDE IN LINE WITH THE CURRENT NATIONAL PROTOCOLS, GUIDELINES AND/OR LAWS] 

028 
With respect to each of the 
contraceptive methods that the 
SDP is supposed/expected to 
provide in line with the current 
national protocols, guidelines 
and/or laws specific for this level* 
of service delivery (as indicated in 
Item 011 above); please indicate 
whether it is currently out of stock 
at this SDP and therefore the 
contraceptive method is not 
available to give/provide to clients 
at this SDP today 
 
(* Please recall SDP level as 
recorded in in item 006 above) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this SDP is not 
supposed/expected 
to offer this method 
provide in line with 
the current national 
protocols, 
guidelines and/or 
laws  
 
(Tick only one 
option) 

029A NUMBER OF CONTRACEPTIVE METHODS OFFERED 
 
COUNT THE NUMBER OF YES TICKED INITEM 028 

NUMBER OF CONTRACEPTIVE METHODS OFFERED |___|  

029 
From responses provided to Item 028 above, please discuss with respondent 
and record the conclusion by ticking one of the following statements 

One or more of the contraceptive methods offered by this 
SDP is currently out-of- stockat this SDP. 
 
Therefore, this SDP is experiencing stock out on the day the 
survey [STOCK-OUT ON DAY OF SURVEY]  

ALL contraceptive methods offered by this SDP are currently in-stock/available at 
this SDP. 
 
Therefore, this SDP is not experiencing stock out on the day of the survey [NO-
STOCK-OUT ON DAY OF SURVEY]  

030 
NO STOCK OUT OF ANY METHOD ON THE DAY OF THE SURVEY 
From responses provided to Item 029A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

One or more of the contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws, is/are out of 
stock today (on the day of the survey) 
 
1 Therefore, this SDP experienced stock out of at least one 
method on the day of the survey [STOCK-OUT ON THE DAY 
OF THE SURVEY]  

All contraceptive methods, which this SDP is supposed/expected to provide in line 
with the current national protocols, guidelines and/or laws, are available or are 
in-stock on the day of the survey 
 
 
2 Therefore, this SDP did not experience stock out on the day of the survey [NO-
STOCK-OUT ON THE DAY OF THE SURVEY]  

031 
NO STOCK OUT OF AT LEAST THREE [3] METHODS ON THE DAY OF THE 
SURVEY 
From the responses provided to Item 029A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

Three [3] or more contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws, are not available 
or are not in stock today (on the day of the survey 
 
1 Therefore, this SDP experienced stock out of at least three 
method on the day of the survey [STOCK-OUT OF AT LEAST 
THREE METHODS ON THE DAY OF THE SURVEY]  

Three [3] or more of the contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current national protocols, 
guidelines and/or laws, are available or are in stock today (on the day of the 
survey 
 
2 Therefore, this SDP did not experience stock out of at least three methods on 
the day of the survey [NO-STOCK-OUT OF AT LEAST THREE METHODS ON THE 
DAY OF THE SURVEY]  
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032 

NO STOCK OUT OF FIVE [5] METHODS ON THE DAY OF THE SURVEY 

From the responses provided to Item 029 above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the methods that the SDP is supposed/expected 
to provide in line with the current national protocols, guidelines and/or 
laws 

Five [5] or more contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current 
national protocols, guidelines and/or laws,are not available 
or are not in stock today (on the day of the survey 
 
1 Therefore, this SDP experienced stock out of at least five 
method on the day of the survey [STOCK-OUT OF AT LEAST 
FIVE METHODS ON THE DAY OF THE SURVEY]  

Five [5] or more of the contraceptive methods, which this SDP is 
supposed/expected to provide in line with the current national protocols, 
guidelines and/or laws,are available or are in stock today (on the day of the 
survey 
 
2 Therefore, this SDP did not experience stock out of at least five methodson the 
day of the survey [NO-STOCK-OUT OF AT LEAST FIVE METHODS ON THE DAY OF 
THE SURVEY]  

033 
If “Yes” to Item 28 (that this 
method is out-of-stock(STOCK 
OUT) at this SDP (in line with 
current national guidelines, etc.) 
please indicate the main reason 
 
 
(Tick only one option [as the main 
reason] for each contraceptive) 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 
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INTERVIEWER VERIFICATION for ITEM 028 

Contraceptive (1) 
Male condoms 

(2) 
Oral Contraception 

(3) 
IUDs 

(4) 
Implants 

(5) 
Injectables 

(6) 
Female Condoms 

(7) 
Sterilisation for 

Male 

(8) 
Sterilisation for 

Females 

(9) 
Emergency 

contraception 

For each response provided for 
item 028, the interviewer should 
validate the response by a physical 
Inventory and note the appropriate 
finding 

 Inventory taken, 
contraceptive is in 
stock…………1 
 

 Inventory taken, 
contraceptive is 
NOT in stock…….2 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 

 
 Inventory taken, 

contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 
 

SECTION 5.2: 
NO STOCK OUT OF MODERN CONTRACEPTIVE METHODS THAT ARE REGULARLY PROVIDED AS PART OF THE SDPs NORMAL SERVICE DELIVERY PROCESS 

 
Please note that for the SDP to respond to items in this section, it should have indicated in Item 008 above that ‘Yes’ it provides family planning services 

Item (1) 
Male condoms 

(2) 
Female Condoms 

(3) 
Oral Contraception 

(4) 
Injectables 

(5) 
Emergency 

contraception 

(6) 
IUDs 

(7) 
Implants 

(8) 
Sterilisation for 

Females 

(9) 
Sterilisation for Male 

 
(i): NO STOCK-OUT IN THE LAST THREE MONTHS BEFORE THE SURVEY 

034A 
 TRANSCRIB THE ANSWERS OF ITEM 
016 on provision of  methods on 
regular basis 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

1 Yes,  
 
2 No  

 

034 
With respect to each of the 
contraceptive methods that the 
SDP regularly provides as part of its 
normal service delivery, [refer to 
Item 016 above], please indicate 
whether it has been out of stock at 
this SDP on any given day, within 
the last three months preceding 
the survey, and therefore the 
contraceptive method was not 
available to give/provide to clients 
at this SDP 
 
(* Please recall SDP level as 
recorded in in item 006 above) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 

1 Yes; this method 
has been out-of- 
stock (STOCK-OUT) 
on a given day at 
this SDP in the last 
three months  
 
2 No; this method 
has not been out-of-
stock (NO STOCK 
OUT) on any given 
day at this SDP in 
the last three 
months  
 
3 Not applicable; 
this method is not 
regularly offered as 
part of the SDP’s 
normal service 
delivery process  
 
(Tick only one 
option) 
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035A NUMBER OF CONTRACEPTIVE METHODS OFFERED 
 
COUNT THE NUMBER OF YES TICKED INITEM 034 

NUMBER OF CONTRACEPTIVE METHODS OFFERED |___|  

035 
NO STOCK OUT OF ANY METHOD IN THE LAST THREE MONTHS 
From responses provided to Item 035A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

One or more of the contraceptive methods, which this SDP 
provides regularly and as part of the SDPs normal service 
delivery process, has/have been out-of- stock on a given day 
in the last three months preceding the survey. 
 
1 Therefore, this SDP experienced stock out of at least one 
method in the last three months [STOCK-OUT WITHIN THE 
LAST THREE MONTHS]  

All contraceptive, which this SDP provides regularly and as part of the SDPs 
normal service delivery process, have been available/ in-stock at all times during 
the last three months preceding the survey. 
 
 
2 Therefore, this SDP did not experience stock out of at least one method in the 
last three months [NO-STOCK-OUT WITHIN THE LAST THREE MONTHS]  

036 
NO STOCK OUT OF AT LEAST THREE [3] METHODS IN THE LAST THREE 
MONTHS 
From the responses provided to Item 035A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

Three [3] or more contraceptive methods, which this SDP 
provides regularly and as part of the SDPs normal service 
delivery process, have not been available or have not been in 
stock at all times during the last three months preceding the 
survey. 
 
1 Therefore, this SDP experienced stock out of at least three 
method in the last three months [STOCK-OUT OF AT LEAST 
THREE METHODS IN THE LAST THREE MONTHS]  

Three [3] or more of the contraceptive methods, which this SDP provides 
regularly and as part of the SDPs normal service delivery process, have been 
available or have been in stock at all times during the last three months preceding 
the survey. 
 
 
2 Therefore, this SDP did not experience stock out of at least three methods in 
the last three months [NO-STOCK-OUT OF AT LEAST THREE METHODS WITHIN 
THE LAST THREE MONTHS]  

037 
NO STOCK OUT OF FIVE [5] METHODS IN THE LAST THREE MONTHS 

From the responses provided to Item 035Aabove, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

Five [5] or more contraceptive, which this SDP provides 
regularly and as part of the SDPs normal service delivery 
process, have not been available or have not been in stock at 
all times during the last three months preceding the survey. 
 
1 Therefore, this SDP experienced stock out of at least five 
method in the last three months [STOCK-OUT OF AT LEAST 
FIVE METHODS IN THE LAST THREE MONTHS]  

Five [5] or more of the contraceptive, which this SDP provides regularly and as 
part of the SDPs normal service delivery process, have been available or have 
been in stock at all times during the last three months preceding the survey. 
 
 
2 Therefore, this SDP did not experience stock out of at least five methods in the 
last three months [NO-STOCK-OUT OF AT LEAST FIVE METHODS WITHIN THE 
LAST THREE MONTHS]  
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038 
If “Yes” to Item 034 (that this 
method has been out of stock 
(STOCK OUT) at this SDP on any 
given day within the last three 
months  please indicate the main 
reason 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 No train staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 
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(ii): STOCK-OUT AT THE TIME OF THE SURVEY 

[WITH RESPECT TO MODERN CONTRACEPTIVE METHODS THAT ARE REGULARLY PROVIDED AS PART OF THE SDPS NORMAL SERVICE DELIVERY PROCESS] 

039 
With respect to each of the 
contraceptive methods that the 
SDP regularly provides as part of its 
normal service delivery, [refer to 
Item 016 above], please indicate 
whether it is currently out-of-stock 
(STOCK-OUT) today therefore the 
contraceptive method is not 
available to give/provide to clients 
at this SDP on the day of the 
survey 
 
(* Please recall SDP level as 
recorded in in item 006 above) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been in-stock or 
issued/dispensed in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been available in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 

1 Yes; this method 
is currently out-of- 
stock (STOCK-OUT) 
at this SDP  
 
2 No; this method is 
currently not out-of-
stock (NO STOCK 
OUT) at this SDP  
 
3 Not applicable; 
this method is NOT 
OFFERED (has not 
been available in 
the last 12 months) 
at this SDP  
 
 
(Tick only one 
option) 
 

040A NOMBRE DE METHODES AYANT ETE EN RUPTURE DE STOCK 
 
COMPTER LE NOMBRE DE OUI A L’ITEM 039 

NOMBRE DE METHODES AYANT ETE EN RUPTURE DE 

STOCK|___| 
 

 

040 
NO STOCK OUT OF ANY METHOD ON THE DAY OF THE SURVEY 
From responses provided to Item 040A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

One or more of the contraceptive methods, which this SDP 
provides regularly and as part of the SDPs normal service 
delivery process, is/are out of stock today (on the day of the 
survey) 
 
 Therefore, this SDP experienced stock out of at least one 
method on the day of the survey [STOCK-OUT ON THE DAY 
OF THE SURVEY]  

All contraceptive methods, which this SDP provides regularly and as part of the 
SDPs normal service delivery process, are available or are in-stock on the day of 
the survey 
 
 
Therefore, this SDP did not experience stock out on the day of the survey [NO-
STOCK-OUT ON THE DAY OF THE SURVEY]  

041 
NO STOCK OUT OF AT LEAST THREE [3] ON THE DAY OF THE SURVEY 
From the responses provided to Item 040A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

Three [3] or more contraceptive methods, which this SDP 
provides regularly and as part of the SDPs normal service 
delivery process, are not available or are not in stock today 
(on the day of the survey 
 
1 Therefore, this SDP experienced stock out of at least three 
method on the day of the survey [STOCK-OUT OF AT LEAST 
THREE METHODS ON THE DAY OF THE SURVEY]  

Three [3] or more of the contraceptive methods, which this SDP provides 
regularly and as part of the SDPs normal service delivery process, are available 
or are in stock today (on the day of the survey 
 
2 Therefore, this SDP did not experience stock out of at least three methods on 
the day of the survey months [NO-STOCK-OUT OF AT LEAST THREE METHODS ON 
THE DAY OF THE SURVEY]  

042 

NO STOCK OUT OF FIVE [5] METHODS ON THE DAY OF THE SURVEY 

From the responses provided to Item 040A above, please discuss with 
respondent and record the conclusion by ticking one of the following 
statements with respect to the modern contraceptive methods that are 
regularly provided as part of the SDPs normal service delivery process 

1 Five [5] or more contraceptive methods, which this SDP 
provides regularly and as part of the SDPs normal service 
delivery process, are not available or are not in stock today 
(on the day of the survey 
 
1 Therefore, this SDP experienced stock out of at least five 
method on the day of the survey [STOCK-OUT OF AT LEAST 
FIVE METHODS ON THE DAY OF THE SURVEY]  

2 Five [5] or more of the contraceptive methods, which this SDP provides 
regularly and as part of the SDPs normal service delivery process, are available 
or are in stock today (on the day of the survey 
 
 
2 Therefore, this SDP did not experience stock out of at least five methods in the 
last three months [NO-STOCK-OUT OF AT LEAST FIVE METHODS ON THE DAY OF 
THE SURVEY]  
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043 
If “Yes” to Item 039 (that the 
method that the SDP regularly 
provides as part of its normal 
service delivery[refer to Item 016 
above] is out-of-stock(STOCK OUT) 
please indicate the main reason 
 
(Tick only one option [as the main 
reason] for each contraceptive) 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
 
 
 
 
 
 
 
 
 
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

1Delays on the part 
of main source 
institution/warehou
se to re-supply this 
SDP with this 
contraceptive  
 
 
2 Delays by this SDP 
to request for 
supply of the 
contraceptive  
 
 
3 The contraceptive 
is not available in 
the market for the 
SDP to procure  
 
 
4 Low or no client 
demand for the 
contraceptive  
 
5 Notrain staff to 
provide this 
contraceptive at the 
SDP  
 
6. Lack of 
equipment for the 
provision of this 
contraceptive  
 
7. Any other Reason 
(please specify)……. 
…………………………… 

 
 

 
INTERVIEWER VERIFICATION for ITEM 039 

Contraceptive (1) 
Male condoms 

(2) 
Oral Contraception 

(3) 
IUDs 

(4) 
Implants 

(5) 
Injectables 

(6) 
Female Condoms 

(7) 
Sterilisation for 

Male 

(8) 
Sterilisation for 

Females 

(9) 
Emergency 

contraception 

For each response provided for 
item 039, the interviewer should 
validate the response by a physical 
Inventory and note the appropriate 
finding 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 

 Inventory taken, 
contraceptive is in 
stock 
 

 Inventory taken, 
contraceptive is 
NOT in stock 
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MODULE 2: 
 

FACILITY RESOURCES 
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SECTION 6: SUPPLY CHAIN 

[To be responded to by all SDPs] 

044 
Who is the main person responsible for ordering medical 
supplies at this facility?(Tick only one option) 

 
Medical Doctor 1   Clinical Officer 2   Pharmacist 3   Nurse 4 Other (specify) ____________________ 5  

045 
How are the resupplies for contraceptives for this facility 
determined?(Tick only one option) 

Staff member(s) of this facility makes request based on calculation of quantity needed using a formula1  
Quantity is determined by the institution/warehouse responsible for supplying this SDP 2  
Any other method used (please specify) …………………………………………………………………………………………………………3  

046 
Does this SDP use any logistics forms for reporting and ordering 
supplies?(Tick only one option) 

 
Yes(enumerator verifies the availability of forms)1 Yes (but availability not observed by enumerator)2 No; there are no logistics forms in use 3  

047 
What is the main source of your routine medicines and 
supplies?(Tick only one option) 

Central Medical Stores 1 Regional/district Warehouse or institution 2 Local medical store on the same site 3 NGO 4          Donors  
5 Private Sources 6  

048 
Who is responsible for transporting products to your 
facility?(Tick only one option) 

National/central government 2 Local/District administration 1 This Facility Collects 3 Other(Specify) ____________4  
 
 

049 
On average, approximately how long does it take between 
ordering and receiving products?(Tick only one option) 

Less than two weeks 1 More than two weeks but not up to one month 2 More than one month but not up to two months 3  
More than two months but not up to four months 4 More than four months but not up to six months 5 More than six months 6  

050 
On average, how frequently is the facility resupplied?(Tick only 
one option) 

Once every two weeks 1    Once every month 2 Once every three months 3 Once every six months4  Once a year 5  

 
 

SECTION 7: EXISTENCE OF COLD CHAIN AT SDP 
[To be responded to by all SDPs] 

051 
Does this SDP haveits own cold chain to store medicines or 
items?(Tick only one option) 

 
Yes 1                      No 2  

052 
If yes to 051, please give a list of the reproductive/ maternal health 
medicines or items that this SDP stores in cold chain? 

____________________________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________________________ 

053 
If yes to 051; what type of cold chain does the SDP have?(Tick only 
one option) 

 
Fridge 1      Ice box (SDP have to regularly replenish ice supply 2 Other (specify) ____________________ 3  

054 
If the type of cold chain (in 053) is a fridge please indicate the main 
source of power for this(Tick only one option) 

 
Electricity from national grid 1   Generator plant at the SDP 2   Portable generator at the SDP 3  
Kerosene/paraffin fuel 4  Solar power 5     Any Other (specify) ____________________ 6  

055 
If the SDP does not have its own cold chain, how does it preserve 
items that are supposed to be in cold chain? 

____________________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________________ 
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SECTION 8: STAFF TRAINING FAMILY PLANNING 

[To be responded to by all SDPs] 

056 
Are there staff working at this SDP who are trained to provide 
family planning services?(Tick only one option) 

 
Yes 1  No 2  

057 
If yes; please indicate how many staff members are trained in 
provision of family planning services 

 
   […………….] 

058 
Is any staff member trained for the insertion and removal of 
implant contraceptive, specifically? (Tick only one option) 

 
Yes 1         No 2  

059 
If yes; please indicate how many staff members are trained for 
the insertion and removal of implant contraceptive 

 
 
   […………….] 

060 
Are the trained staff actually providing FP services(Tick only one 
option) 

 
Yes 1         No 2  

061 
If no to item 060 please indicate the reason why the staff is NOT 
actually providing FP services(Tick only one option) 

 
Yes 1         No 2  

062 
When last did any staff at this SDP receive training in provision 
of family planning services(Tick only one option) 

 
In the last two months 1                                   Between two and six months ago  2  
Between six month and one year ago 3           More than one year ago 4  

063 
Did the training exercise include the insertion and removal of 
implant contraceptive(Tick only one option) 

 
   Yes 1         No 2  

 
 

SECTION 9: STAFF SUPERVISION FOR REPRODUCTIVE HEALTH INCLUDING FAMILY PLANNING 
[To be responded to by all SDPs] 

064 
When was the last time this facility was visited by a supervisory 
authority in the past 12 months?(Tick only one option) 

 
In less than one Month 1 between one and three Months ago2 Between three and six months  ago 3  
Between six  month and one year ago 4                    Not supervised in the past 12 month 5  

065 
How frequently does this facility receive visits from supervisory 
authorities?(Tick only one option) 

 
Weekly 1                         Monthly 2                          Every three months3                                     Every six months 4  
Once a year 5                 Never 6  

066 
Which of the following were included in the supervision(Tick 
only one option) 
 
 

 
Staff clinical practices 1  
Drug stock out and expiry 2  
Staff availability and training 3  
Data completeness, quality, and timely reporting 4  
Review use of specific guideline or job aid for reproductive health 5  
Any other please specify……………………………………………………………….. 6  
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SECTION 10: AVAILABILITY OF GUIDELINES, check-lists and Job aid 

[To be responded to by all SDPs] 

067 
This facility has available anyfamily planning guidelines (national 
or WHO)?(Tick only one option) 

 
Yes (enumerator verifies the availability of guidelines 1 Yes availability of guideline not verified  2 Not available 3  

068 
This facility has available anyfamily planning check-lists and/or 
job-aids?(Tick only one option) 

 
Yes (enumerator verifies the availability of guidelines 1 Yes availability of guideline not verified  2 Not available 3  

069 
This facility has available anyANC guidelines (national or 
WHO)?(Tick only one option) 

 
Yes (enumerator verifies the availability of guidelines 1 Yes availability of guideline not verified  2 Not available 3  

070 
This facility has available any ANC check-lists and/or job-
aids?(Tick only one option) 

 
Yes (enumerator verifies the availability of guidelines 1 Yes availability of guideline not verified  2 Not available 3  

071 
This facility has available any Waste disposal guideline?(Tick only 
one option) 

 
Yes (enumerator verifies the availability of guidelines 1 Yes availability of guideline not verified  2 Not available 3  

 
 

SECTION 11: AVAILABILITY AND USE OF INFORMATION COMMUNICATION TECHNOLOGY (ICT) 
[To be responded to by all SDPs] 

072 
Does this facility use any form of Information Communication 
Technologies (ICT) System(see list in 073 below) - (Tick only one 
option 

 
Yes (enumerator verifies availability) 1 Yes (availability not verified)  2 No ICT is not used 3  

073 
If Yes; which of the following types ICTs are used in the SDP (Tick 
ALL the options that apply) 

Computer1                               Mobile phones - basic handsets 2                        Mobile phones - smart phones 3  
Tablets 4                                    Internet facilities – LAN 5                                       Internet facilities - Wi-Fi 6  
Other……….(specify) 7  

074 
How did the SDP acquire the ICT?(Tick ALL the options that 
apply) 

Staff members personal item 1     Provided by government  2                             Provided by proprietor of SDP  3  
Received as Donation 4 Other……….(specify)5  

075 
What is the purpose for which the SDP uses the ICTs?(Tick ALL 
the options that apply) 

Patient registration 1 Facility record keeping  2  
Individual patient records/Electronic Medical Record  3 Health Insurance Claims and Reimbursement System  4  
Mobile money cash transfers and payments  5 Routine communication 6  
Awareness and demand creation activities  8 Supply chain management/stock control  9  
Health worker training  10 Clinical consultation (long distance communication with experts) 7  
Other (specify)………………….. 11  

 
 
 

 
 

SECTION 12:WASTEDISPOSAL 
[To be responded to by all SDPs] 

076 
How does the SDP dispose of health waste? 
(Tick only one option) 

 
Burning on the grounds of the SDP  1 Bury in special dump pits on the grounds of the SDP 2 Use of Incinerators  3  
Centrally collected by specific agency for disposal away from the SDP 4 Disposed with regular garbage 5  
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SECTION 13: CHARGING FOR USER FEE 

[To be responded to by all SDPs] 

077 
Does this facilitycharge patients for consultation(Tick only one 
option) 

 
Yes 1 No 2  

078 
If Yes; are there exemptions for any of the following services 
(Tick ALL the options that apply) 

Family planning services1 Antenatal care services  2  
Delivery services  3 Post natal care services  4  
Newborn care services  5 Care of sick children under 5 years  6  
HIV care (e.g. HTC and ART)7 Other (specify)………………….. 8  

079 
Does this facility charge patients for any medication(Tick only 
one option) 

 
Yes 1 No 2  

080 
If Yes; are there exemptions for any of the following 
services(Tick ALL the options that apply) 

Family planning commodities 1 Maternal Health medicines  2  
Child health medicines 3 Other (specify)………………….. 4  

081 
Does this facility charge patients for any service provided by a 
qualified health care provider(Tick only one option) 

 
Yes 1 No 2  

082 
If Yes; are there exemptions for the following services (Tick ALL 
the options that apply) 

Family planning services1 Antenatal care services  2 Delivery services  3  
Post natal care services  4 Newborn care services  5 Care of sick children under 5 years  6 HIV care  7                                                                      
Caesarean Section8 Other (specify)………………….. 9  

 
 

NOTE: 
At this stage; 

1) Thank the interviewer for his/her time and for the information provided 
2) Inform him/her that for the next part of the survey, as you informed him/her earlier, you would interview family planning clients who are visiting the SDP 
3) Assure him/her that the responses of the clients will not be used against anybody or the SDP but will be used for a general understanding of the views of clients and 

for better service provision 
4) Specifically ask for permission from the relevant authority of the SDP for you to carry on with the exit interview 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


